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 Standard Operating Procedure (SOP) for SAP 

HANA DB Installation 

Prepared by: Kashif 

Prerequisites: 

1. Check OS Requirements: 
o Ensure the operating system is either SUSE Linux Enterprise Server (SLES)  

o Verify system resources: Minimum 64GB RAM and sufficient disk space. 
o Download the SAP HANA DB software from the SAP Marketplace. 
o Check the Product Availability Matrix (PAM) for compatibility. 

2. Install Required Packages:(When needed) 

 Install libatomic1 if not already installed: 

 
zypper install libatomic1 

 If installation fails, use: 

zypper install --force libatomic1 

 

3. Download SAP HANA DB Software: 

 Obtain the necessary SAR files from SAP Marketplace. 

 Ensure the Product Availability Matrix (PAM) is checked for compatibility. 
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Product Availability Matrix 

 

 

 

4.   Prepare the Installation Files 

1. Copy the SAP HANA installation files to the server. 
2. Set appropriate permissions: 

chmod 777 <SAPCAR> <HANA_INSTALLER.SAR> 

3. Extract the SAR file: 

./SAPCAR -xvf <HANA_INSTALLER.SAR> 
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4.  Step 2: Run the HANA Installation 

1. Navigate to the extracted directory.  cd /hana/data/SAP_HANA_DATABASE  
2. Start the installation: 

./hdblcm  

 

5.   Follow the On-Screen Prompts 
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 Follow the on-screen prompts to complete the installation. When asked, 

 

6.  Verify Installation 

 Once the installation is complete, verify the installation by starting and stopping the HANA database: 
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8th Look  

HDB stop 

HDB start 

 
SAP HANA Database installation is successful. 

 

Post-Installation: 

 Verify that the SAP HANA Database is running correctly. 

 Perform any necessary post-installation configurations. 

 Document the installation process and any custom configurations for future reference. 
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Troubleshooting Tips: 

 If the installation fails: 

o Verify that all prerequisites are met. 

o Check the installation logs for any errors. 

o Ensure that the correct version of the operating system and required packages are installed. 
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